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Inflection Point Announces Strategic Partnership with Coveo

Columbia, Md., April 14, 2010 — Inflection Point Systems, providing enterprise class software
product development to power innovation, today announced that it has signed a strategic
partnership agreement with Coveo, a leading provider of enterprise search and information
access solutions for the enterprise.

“Coveo is one of the leading enterprise search platforms in the market, and we welcome the
opportunity to become a technology partner with them”, said Carlos Montemayor, CEO of
Inflection Point. “Coveo’s sophisticated search technology allows global companies to
dynamically access, analyze and leverage vast amounts of information and knowledge. Inflection
Point has acquired an intimate knowledge of the Coveo platform and is looking forward to helping
our clients gain a competitive advantage by leveraging the business benefits it offers.”

Inflection Point is a world-class software consulting and product development company that helps
companies in all stages, from start-ups to mature businesses, turn their innovative ideas into
superbly-executed software applications. Inflection Point runs on the nearshore outsourcing
model, which allows domestic companies to overcome the barriers associated with traditional
outsourcing models to offer uncompromised quality at an exceptional value. With headquarters in
Columbia, Md., and a software engineering center in Monterrey, Mexico, Inflection Point offers the
geographic proximity necessary to facilitate easy communication and collaboration.

“We are pleased to partner with Inflection Point and look forward to collaborating with them to
help customers better leverage their content management and knowledge ecosystems and
generate more return from their information assets,” said Fred Harding, SVP Alliances, Coveo.
“Both organizations share a commitment to providing customers with technology and services
that generate business benefits, cost savings, and meaningful ROI. Inflection Point’s presence in
the US and Latin America complements the growth of our global partner ecosystem.”

About Inflection Point Systems, Inc.

Founded in 2003 and based in Columbia, Md., Inflection Point provides outsourced software
product development for innovative companies ready to put ideas into action. With a proven track
record for on-time, on-budget delivery, Inflection Point offers a consultative, full service approach.
Our state-of-the-art engineering center in Monterrey, Mexico allows Inflection Point to support
clients throughout the United States and Latin America, empowering them to bring quality
products to market quickly. For more information, please visit: www.ipointsystems.com.

About Coveo

Coveo is a leader in enterprise search-powered solutions. The Coveo Enterprise Search Platform
and Customer Information Access solutions help organizations generate value from information
and knowledge stored across the enterprise, in virtually any system, whether they reside in the
cloud or on enterprise servers—all without moving data. Companies can also get started at no
cost, with Coveo Expresso, a free, entry-level enterprise search solution.

With Coveo's unified indexing technology, companies gain an alternative to expensive system
upgrades and integrations, and are able to harvest existing IT infrastructure while providing
actionable insight into information and knowledge. Coveo helps companies to Stop Moving
Data™ by combining structured and unstructured data from virtually any enterprise system into a
central index, which is then accessed securely to drive more value through multiple business
processes.
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